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M/s llathour Serviccs
Khagri, Takiyapar,l'.O.- Digha,
Danapur, Patna, Bihar-800012
sanjccvrathour08@gmail.com
Contact No.9304841101

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Serviccs
in train no. l2l7L-72, LTT-HW Exprcss.
Itef: Limited E-Tcndcr no, 2022{[[iCTC|WCB|06|M2/NOVEMBER/07 opcncd on
05.12.2022.

With rcference to the subjecl mentioncd above, it has been dccided to award you the
temporary licensc for provision of on-board catering Services in above mcntioned train for a
period of 06 months or takeover of scruices by new Licensee/Railways/IRCTC, whichever is
carlier, purely on adhoc basis subject to the tems and conditions enshrined in the tender
documcnl, which shall form part of the License. The above award of temporary license is
subjecl 10 the terms and conditions of bid document and Govcrnment of India directive to
conlain COVID.

A)In vicw ol thc above you are rcquired to submit thc License fee within five (05) working
days of issue of LOA or 05 working days bcfore date of commencement of operation
whichcver is later. Letler of acceplancc is to bc submitled within five (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Deposit to bc submitted in
colporate office as detailcd below:-

License fce
GST@t8%
I'otal

= Rs. 30,30,999/-
= I{s. 5,45,580/-
= Rs. 35,76,579/- (to bc paid at II{CTC/WZ)

Security deposit = llls. 1,117,2971- (3% of thc Quoted Ll'for 06 Months
to bc submittcd within 05 working days as adviscd
by IRC IC(to bc depositcd in CO as pcr bank
dctails providcd hcrcin)

Spl. Sccurity deposit = NIL
IIDS dcposit = lts. 71,5321 (to be paid at II{C'|'C/WZ)

Ilank account delails oiIRCTC/CO is as undcr:-

q-0-E( G affitd orqfdq @ q(qrc ftr , ott-zsalzsg

Account Namc Indian l{ailway Catering & Tourism
Corporalion Ltd.

Account Numbcr 000705002169
Aocour.rl 1'ypc Currcnl
IJar.rk Nan.rc ICICI Ilank
I}anc1.r Connaughl Place l)clhi

IITSCI Codc tcIC0000007
** Chcclucs will not be accepled,Jr

i1
: lti itd, ET$I, 10001 :0fi-233i't263-64

Regd. & Corp. Office: 11th Floor, Statesman House,8.148, Barakhamba Road, New Delhi.11000'1, Tel.: 0'11-23311263.64
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Quotcd LF plus applicable GST for 06 months as per terms and oondition
submitted a1 IRCTC/ WZ. Bank accounl details of IRCTC/ WZ is as under:-

13.12.2022

of liccnse to be

Account Nanre Indian I{ailway Catcring & '['ourisrrr Corporalion Ltd.

Accour.rt Numbcr 006003 10003749

Account'l'ypc Cul ronl

Ilank Namc I II)FC Uank

[]ranclr I:ort, Murnbai

IFSC Codc III)trc0000060

"t'(lhequcs Will no1 bc accepled

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issucd aftcr receipt of paymcnt along with GS't number and billing address
provided for the same.

li) You are required to start the provision of catering services as per advisc of IRCTC/WZ.

C)First day of stafl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) Ifyou fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action will bc taken as per terms olclause no. 3.5 of

General Conditions of license' scction onc.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point ofSale machines as per clause 2.3.3 oftcndcr documcnt has to be cnsured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCT'C approved, Packed branded RTE items like poha, Upma, Veg mcal, Combo meal

etc. with FSSAI license and MRP, with bcst before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Governmcnt of India, MLIA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subj ect to thejpal outcome of WPs filed in different Fligh Court.

$*wW- Pase2or5
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L) 'I'he tcrms & Condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt ofthis letter.

13.12.2022

Manager/Proc
For GGM/Proc.

f4ncl:- Tender Documcnt

Corrv:-

- GGM/WZ - to provide date of commcncemcnt as per present train schedule.
- GM/MCS - for kind information and necessary action plcase.
- AGM/MCS - for kind information and nccessary aclion please.
- AGM/Fin - for kind information and nece ssary action please.
- Contral Control - for kind information and necessary action please.
- AGM-IT - lor kind informalion and uploading on IRCTC Portal.
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Format for acceptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lettcr head)

Group Gcneral Manager lW Z
IITCTC /WZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrvicos
in train no. l2l7l-72, LTT-IIW Exprcss.
llcf: Your office letter no.2022llllC'lClWClll06lM2|NOVEMBElU07dt.13.l2.2022.

With rcference to above, I/we hereby convcy my/our acceptance of the terms and conditions
of the temporary license.

Sccurily deposit as per clause 2.8 of General conditions of license- scction one TO BE I'AII)
AT COITI'OIIA'I'E OFFICE,:-

'l'rain no. Security
deposit

'l'otal llank I)ctails Demand draft/Bankers
cheque/llIGS,A,IEFT No./Bank
Guarantce

License fee as per clause no. 2.9 of General conditions of licensc- section one TO BE PAII)
ATWZ,
'l'rain

Ito.

l,iccnsc Icc GST
@18%

'l'otal llank
l)ctails

Demand drafliBankers
ohcque/l{TGSA',IEF l- No.

Further, details of meals (B/F', lunch & dinner), pick up locations for the above trains are as

under:-

'l'rain no, Scrvicc l)clails ol meal
supply unit along
rvith atltlrcss

Namc of contact
pcrson of thc
mcal supply unit

l)honc no. of
c0ntact
peIson

12171

B/F
I,T]NCII
I)INNE,lT
It/t'

12172

l)INNI,)L
I]/t'
I,UNCII
DINNI,]R

iRCTC or its authorized person or nominated agency is frec to inspect the above prcmises as

and when required.

IlWe am/are rcady to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Date
l'lacc
Scal of thc licensee

I'tt*c
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